Al-FIRST. HUMAN-VERIFIED. ALWAYS-ON.

WE RESCUE LAW FIRMS FROM CHAOS
WITH ELITE TEAMS + Al

COMPANY OVERVIEW -

Attorney Assistant handles the work law firms need to grow but hate to manage — intake, follow-up, case
support and back office — staffed by trained specialists, backed by Al coverage that never clocks out.

ENGLISH + ESPANOL QA ON EVERY CALL

THE M’lllO”'DOIMR lE”K Firms think marketing is failing. It's intake.

38%
AFTER-HOURS LEADS

Of Pl callsland 5 PM-9 AM and go to
voicemail.

20%
OVERFLOW LEADS

Of leads are mishandled when the line
is busy.

WHAT WE DO

1-3

CALLBACK PURGATORY

Follow-up attempts, where signing
takes 10-15.

“18 seconds later, that caller signed with the firm down the street.”

INTAKE & CLIENT-FACING '~ CASE & MATTER SUPPORT ADMIN & BACK OFFICE

e Reception,inbound & e Opening case files & letters of rep
outbound, 24/7 e Medical record & bill retrieval

e Overnight intake — nights and summaries
& weekends e Bill balance & child support

e Qualifying & closing: CFA, flat lien checks
fee, retainer e Lienreductionrequests

e 15-touch follow-up across 45 days & negotiation

\, J \ J \

e Mail sorting, labeling & data mining
e Task training & SOP build-out

e Calendar &inbox management

¢ CRM hygiene & pipeline updates

TH[ PROOF Real client files. Identities protected.

97%

answer rate, 24/7 — up from
82% in-hours only

15 MIN

max speed-to-lead — down
from a 34-min average

cases by just one of our

heroes for a single client in
30 days

HOW IT WORKS

o Find the leak
Audit intake, coverage
gaps and follow-up first.

Place the team
Selectively hired
specialists, trained on your
matters.

9 Layer the Al

escalate.

WHO WE ARE

We're law firm operations problem solvers — not a staffing vendor. Led by Ethen
Ostroff, Esq., we embed in daily operations, co-manage alongside your team,

and measure on signed cases rather than hours logged. Firms plateau at STM-
$2M without systems. We build the systems.

21 East 5th Ave., Suite 102, Conshohocken, PA 19428 - (215) 337-2677 -
attorneyassistant.com

Instant answering and
sequencing; humans

6

follow-up touches in 3 days
— was 2, then silence

a Co-manage it
QA, reporting, weekly
tuning. Never set-and-
forget.

BOOK A DISCOVERY CALL

(215) 337-2677

FIND US WHERE LAW FIRMS NEED

RESCUING

LAW FIRM OPERATIONS
attorneyassistant.com - (215) 337-2677




